W 89 A AR R Service Request Form Serial No 4g8f:
T~/ TURBOJET TRAVEI ﬂﬁ ?% EF' % %% Date [#:

TA LICENCE NO:: 3 Time B
Card No.f5%: Name of Cardholder £+ A#:#4:
ID Card No. E{;3:E57A5: Contact Tel Tr4&EEzE: ( )

(Same ID number as provided for card application and to be presented upon request of service)
(FAHESS FP Al (RIS Tl 2 S8 (R 5 A A W AR s A R R IR )

Please “Y” your choice of service required 5 AFT & RS AN V5%

Service Required F7SERR

1. ULostCard %&F
Cardholder is obliged to pay HK$50 for replacement of lost card or request for refund of remaining value.
AR R RIR B FE RERBER T AN 50 o5
2. [JCard Malfunction %
[0 Refund of Remaining Value B2 {H F6x%H
4. [ Change/Forgot Password %5 /[[S 20 %15
(Please be advised to change password immediately / FEAULE| %0512 17 B 5 IURHE)
5. [ Change of personal information & (i A&l (will complete in 5 working days / 25 71 T{F KEH5ERL)

w

A=A

2%kl Old information:

#HER New information:

6. [ Bonus Point Redemption f&4r 4% & #4458
Redemption Gift #a5EE % Bonus Point &5 | QTY #%& | Total Bonus Point f&5>&3%t
1.

2.

Total bonus point deducted 447431

7. [ Others HAth

Card Pick Up Location $5F&

0 TurboJET Service Centre, Shop 103 1/F Shun Tak Centre (ZfE 10— 103 5540 T B SRS 0 |

0 TurboJET Premier Lounge on Level 2 Macau Outer Harbour Ferry Terminal JHEF9Y[ &2 EIETE — T IESTRNIE S SE = |
0 Other location A%k

Cardholder’s Signature FiF A& Date HHf

Remarks: By signing this form | consent to TurboJET's staff accessing and releasing my information/password. TurboJET
Travel shall not be liable for whatsoever consequences that may arise from provision of the requested service.
AN B E B TR R TR AR ARG /B0, (AR AR NZORAVARIS TS (B R, MR RAURI S E R & -

For Office Use Only

Form / Card Received at (1 Shop 103 (1 Premier Lounge 1 CFT OTMFT [ Taipa

Checked By Staff No Date

Handled by Staff No Date
Acknowledgement by Cardholder & A ZFUL Serial No 4E5&

This is to acknowledge receipt of ZZf#E7UZE]: [ Stored Value Card 5{£ SVC No £5#
[ Password %50
[ Others EAth,

Cardholder’s Signature £ A& Date HHH

FORM-SVC-SRF (Rev.7) March 2026



